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Summer 2013

VEHICLE REGISTRATION & CAR PLACEMENT:
9:00-10:30 A.M. 

VOTING 10:30-11:30 A.M.
LUNCH & AWARDS 11:30-1:00 P.M.

Lunch, Refreshments, Door Prizes, 
Commemorative T-shirts, and

Trophies Provided Courtesy of Orrin B. Hayes, Inc. 

Mark Your Calendar Now!

Put this date on your calendar and
reserve your space now. 

First ten registrants will be entered 

into special prize drawing.

July 27, 2013 9:00 a.m. - 3:00 p.m.
Hayes Fun Concours 9

Orrin B. Hayes, Inc., 543 W. Michigan Ave., Kalamazoo
Rain Or Shine

Continued on page 2
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This is a low stress, high-fun-level day where each reg-

istrant serves as a judge to select the car of his/her choice

in each category. Categories will be determined by type

and year of manufacture. Awards will also be given for

“Most Unique” and “People’s Choice” selections. 

It is a fun event featuring a display of Mercedes-Benz

vehicles from the 1950s to current day models plus other

European models. We will have a special Mercedes-Benz

exhibit of specialty vehicles. 

All European brand cars qualify to enter and compete

for their own trophies. Club membership is not required

to display your vehicle and enjoy the day, but trophy

awards are reserved for members. You may join the

MBCA ($49/yr) by calling 800-637-2360, on-line

www.mbca.org, or at the show. 

To register for the Fun Concours ($10 fee members; $15

non-members) or for more information please contact:

Marv Berkowitz, Western Michigan Section, MBCA
at  269-352-1100; marvberk@sbcglobal.net 

Orrin B. Hayes Mercedes-Benz

800-298-7494  •  269-345-0167

543 Michigan Avenue, Kalamazoo MI 49007

www.hayescars.com

The Hayes family-owned dealership has proven that

it's just a better deal to purchase a vehicle here. 

As the founder of our company Orrin B. Hayes

coined it, you'll see why “Service Sold It!” 

Since 1920!

New & Used Vehicles • Service & Parts • Collision Center

Continued from page 1

5220 W. Michigan Ave., Kalamazoo, MI 49006
(269) 372-6886 

870 40th Street SE, Grand Rapids, MI 49508
(616) 246-5134  

www.glcompanies.com

Great Lakes Great Lakes 
Detailing Detailing 
CenterCenter

Automobile Reconditioning

• High-end Detailing                • Touch-up
• Scratch Removal                   • Interior Extraction
• Leather Conditioning            • Smoke Odor Abatement
• Overspray Removal              • Road Paint Removal
• Air Conditioning & Sanitization
• Complete Polish & Paint Sealant
• Paintless Dent Repair

Automobile Protection

• Zonyl Paint Protection - Including Coupon Service
• Rustproof Protection
• Undercoat / Sound Treatment
• Interior Protection.

Products & Gift Certificates Available

Specializing In
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Get ready to press down on your accelerator pedal as
our summer event season has started! First, we got
together for a Drive & Dine June 13 at the Gilmore
Museum. Despite the prediction for inclement weather, a
few car loving W MI Section Members gathered to enjoy
the evening. The car count was low, but there was a nice
small Mercedes-Benz display. We are hoping to try to get
together at another Drive In this summer. Watch your
e-mail for an announcement.

On July 13, we return to the museum for the 2nd
annual “DeutscheMarques” featuring all the German
brands. In addition to the judged car show, you can view
Gilmore’s outstanding vehicle collection. July 27 marks
the date for Fun Concours 9 at Hayes dealership in
Kalamazoo. Some really special, rare vehicles will be dis-
played—don’t miss this event.

Please remember to drive conservatively, no texting
behind the wheel. Hope to see you soon.

Sincerely, Marv

President’s Corner

By Marv Berkowitz

DON’T FORGET...
DeutscheMarques Car Show

Saturday, July 13, 2013, 9:00 am-4:00 pm
at the Gilmore Car Museum
Hickory Corners, Michigan

All German cars are invited, including everything from
daily drivers to weekend treasures. Participants showing a
German car will pay a discounted rate ($7.00) for admis-
sion to the Gilmore Car Museum, one of the nation's
finest automotive venues, which was recently expanded.
The car show is paid for by our sponsors.

Not only will show entrants enjoy a wonderful event,
but they may also tour the Gilmore Museum's many
barns, full of antique, classic and exotic cars.

www.deutschemarquesag.com

Largest M-B Dealer in Western Michigan

Family Owned and Operated

Evening Service Hours

Free Pick-Up and Delivery

Certified Pre-Owned Inventory

24-Hour Roadside Assistance

Flexible and Convenient Financing Options

Betten Imports

(616) 301-2100 • (800) 328-2471

5901 28th Street • Grand Rapids, MI 49546

www.bettenimports.com

President:                          Marv Berkowitz; (269) 323-9578
Vice President & 
Membership Chairman:   Paul Swope; (269) 382-5075
Treasurer:                          Vern Yetman; (616) 335-3108
Secretary &
Newsletter Editor:            Cyndi Vander Horn; (269) 793-7373
Director:                            Dick Burnham; (269) 694-2062
Director:                           Bob Bolinger; (269) 349-3803
Director:                           Dave Haring; (269) 720-5047

SECTION OFFICERS
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By PaUl SwoPe

Over 20 West Michigan Section MBCA members
attended the Spring Technical Event at Rise Sales on a
chilly April Saturday. Thanks to Jim Luikens for making
space available in the Rise Sales shop area.

Terry Heckman and George Murphy presented to our
group. Terry is co-owner and manager of the Great Lakes
Chemicals Grand Rapids facility. George is MBCA's
National Technical Director and a Contributing Editor to
the Star magazine.

Terry opened the event, addressing car interior care
and cleaning. He demonstrated several techniques and
recommended products designed for maximum cleaning
and preservation performance. Tough, isolated stains on
carpet may be cleaned by wrapping a brush with a terry
towel. Next, apply cleaner to brush out out the dirt or
stain. Terry recommends using a horse hair brush on
leather surfaces, with appropriate cleaner, to loosen and
remove embedded dirt. Tinted windows should be cleaned
with a low concentration ammonia solution to prevent
stripping the tint. Alcohol based cleaners are preferred for
tinted windows.  Terry suggested that exterior window
surfaces may be cleaned by using clay specifically
designed for windows. This clay is less aggressive than the
clay bar intended for painted surfaces. Follow with a good
window cleaner for best results.

With any detailing or cleaning questions, Terry may be con-
tacted at theckman@glcompanies.com or at 616-246-5134.

George started his presentation clarifying how to
retrieve Mercedes-Benz electronic database service and
parts information. All Mercedes-Benz service manuals are
electronic, they are no longer printed. The electronic
parts catalog for North American models may be viewed
at epc.startekinfo.com

As National Technical Director, George has electronic
access to MBUSA service and repair technical informa-
tion. Some of the data requires a "subscription" payment,
while other data is free. Check www.startekinfo.com to
view information available for free in the left hand col-
umn. Shop manuals and specific repair descriptions may
require a payment. While owners may certainly subscribe
to this data, Mercedes-Benz Club members may use
George as a resource. He is willing to print certain data
from the database and provide it to MBCA members.

George is more than happy to help club members with

M-B ownership questions, and inquiries specific to the
startekinfo.com database. He has access to workshop
manuals, service/repair campaign information, and parts
listings. Any member may call or e-mail George with
questions or information needs. 

George is an excellent resource for all MBCA mem-
bers, and he encourages you to contact him directly with
questions. He may be contacted at perfanalysis@com-
cast.net, or at his home office, 865-482-9175. When con-
tacting George, be sure to include your car's model, year,
and VIN.

George updated the group with some additional ser-
vice recommendations:
• Transmission and power steering fluids and filters

should be changed every 35-40,000 miles
• Differential fluids should be changed every 90,000

miles.
• Brake fluid change interval should be 3 years. Do NOT

use silicone brake fluid
Mercedes-Benz owners are encouraged to use "top

tier" gasoline suppliers whenever possible. They supply
fuel with the best detergent and additive packages. Top
tier gasoline retailers may be viewed at
www.toptiergas.com

Most pump gas now contains a certain amount of
ethanol. Our Mercedes-Benz automobiles older than 2006
are not designed to burn ethanol in gas. Owners may
access a list of retailers who provide ethanol-free gasoline
at www.pure-gas.org

All in attendance enjoyed the day, gathering informa-
tion from our presenters, and other owners. We look for-
ward to seeing our members at other upcoming 2013
Western Michigan Section events.

Videos of our tech session are available on our website
at www.wmmbca.org.

SPRING TECH SESSION

APRIL 20, 2013
RISE SALES, HUDSONVILLE, MI
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CLASSY•FIEDS

For Sale: 1997 SL 600 Sport, silver/grey, AMG wheels,
Panoramic and newer convertible tops. Only 53500 miles;
everything functions properly. Carefully maintained with
service records to support. Fluids changed Feb 2012.
$19,300. Contact Larry Alexander at 989-875-7226 week-
days or lalexander@winntel.net.

For Sale: 1986 Mercedes-Benz 560SL Roadster. Rare
Teal exterior color with neutral Beige Leather interior.
Florida car, stored for more than a decade. More than
$5,500 has been spent to recommission this beautiful
convertible for road use after extensive storage. Needs
nothing, ready to drive and enjoy! $13,000. Contact Jim
Luikens at 616-450-5659 or jlukey@risesales.com. 

For Sale: 1988 Mercedes-Benz 560SL Roadster. Red
with Beige Leather. 91K miles. $12,000. Contact Jim
Luikens at 616-450-5659 or jlukey@risesales.com.

Bank and Insurance Company Approved Vehicle
Appraisals: Includes multi-point inspection and profes-
sional evaluation. 47-year industry veteran, 17-years of
appraisal experience. Contact Jim Luikens at (616) 450-
5659 or at jlukey@risesales.com for more details.

Save $100 on the purchase of a genuine Mercedes-
Benz battery. Savings on other batteries also. Contact Jim
Luikens at (616) 450-5659 or jlukey@risesales.com.

CALENDAR OF EVENTS

Please mark these events on your calendar and try to join us for some great driving and great times with your
fellow club members. Visit the Calendar of Events page on our website at www.wmmbca.org for more information, con-
tact, map links, and event updates. Would you like to help plan an event? Contact any of the board members with ques-
tions or for more information. We would love any help you could offer.
Date Event

July 13 Deutsche Marques Car Show at the Gilmore Car Museum. www.deutschemarquesag.com

July 27 Hayes Fun Concours 9, Kalamazoo. Contact Marv Berkowitz at marvberk@sbcglobal.com or 

(269) 323-9578 for more information.

August 24 Betten Imports 28th Street Metro Cruise. www.28thstreetmetrocruise.com

Contact Paul Swope at (269) 382-5075 for more information. 

October 5 Fall Color Tour with European Auto Restoration in Fennville.

October 26 Studebaker Museum tour (www.studebakermuseum.org) with dinner at Tippecanoe Place 

(www.tippe.com). Contact Vern Yetman at (616) 335-3108 or vernyetman@sbcglobal.net for 

more information.

November 16 Holiday Party 

WELCOME!
We would like to welcome the following new mem-

bers to our section of the MBCA. We encourage you to
find out what the section has to offer by attending one
of our activities. We’re glad that you decided to join us. 

   Name(s)                           City
Roger Burns                                Petoskey
Sabrina Pritchett-Evans             Kalamazoo

You can join the Mercedes-Benz Club of America
($49/yr) by calling 800-637-2360 or join online at
www.mbca.org.

THANK YOU!
We would like to thank the following members for

renewing their membership in the MBCA. We hope to
see you at an upcoming event!

Name(s)                                      City
Sussan & Ronald Bays                          Saginaw
Jeffrey Breneman                                  Kalamazoo
William & Constance Hartmann III    Hudson
Erwin Hermann                                    Spring Lake
Mark Noffsinger                                    Mattawan
Stuart & Barbara Rapaport                  Grand Rapids
Scott Richardson                                  East Grand Rapids


